HOME DELIVERY INFORMATION

IMPORTANT Please Read BEFORE Ordering

The haulisr will make a phone call to book in delivany
the day before the delivery is due. This may ba from a

DELIWVERY INFORMATION

Deliverias normally take place Monday to Friday, escluding
bank and public holidays, usually betwesn Bam to Gpm.

Dieliverias are made using & tail lift wehicle, which requires a
solid, flat surfaca for the officad.

Unlee= otherwise requested, all deliveries are to the kerbaide
anly (g.0. in the road adjacent to the ker). We recommeand
reserving some space for your delivery. The driver may
atternpt to place the product on a driveway at their
discration. Pleass note we cannot deliver onto a slopea

Plagss ansura you o your represantative iz available to sign
for the dalivery, ctherwizs, you may be liable for a re-delivery
charge per pack if the goods are unabls to be lsft.

Whilst every effort iz mads to deliver the products on the
agreed dalivery date, we cannot bs hald responsible for
mattars beyond our control that results in your products not
arriving on tha day specifiad.

Wea only ship to mainland England, Scotland 2 Wales.
Scottish postcodes below will incur a surcharge.
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42-45, 5056, V7, 77,3036, V4, 6 74-28 20 52054, 83, POB0-, AHE-13 1518
PH17-18,48-50, AH20-32, KWT-14, PHS-~4, PADe-26, N4 1-51,05 56,
HAZT-28, A2 Z7-FE HE KWIF17 &2

SMALL ITEM COURIER

All small iterms such as Pointfic Jointing compound,
paving s=alers, and paving cleaners are sent via a separats
Ccouriar sarvicea.

DELIVERY VEHICLE
Frea deliveries are only
0 ) m madea with a Tail-Lift Lormy.
¢ = 3 Thii will b= a kerbaide
Tail Lift dalivary (hard surfaca),

using a pallst truck. Wa do
not ues crane lomies (Hi-ab)

ACCESS ROAD

The delivery point must have
large vehicla accaes. The road
must b= wida enough, obatacla
frae and have room to turn for
our 18 or 28 tonne Lorry.

Ho Obstacles
ROAD SURFACE
The acceas road must b
Suitable suitable for HGVS (Tarmac,
for HGVS  block paving or concrete). Our

lories cannot operate rough,
locee or soft ground.

www.pavestone.co.uk

withhald numbsar.

If the vehicle cannot access the property dus to unforesssn
road closures, access igaues or should nobody be able to
sign for the delivery, then this will result in a redslivery charge

of P85 par pallst.

To ssaist with establishing an accurate delivery address,
hitpaafwhatiw ords.com can be usad to improve dalivary

BCCUACY.

LATE DELIVERY + COMPENSATION CLAIMS

We strongly advise not to arrangs army tradea person or
equipmeant hire urtil the goods have been deliverad, in case
of amy unforessan circumstances resulting in a delayed
dalivery. Dalivearies are carfed out by a third party delivery
comparny. Whilst we make every effort for the goods to be
dalivered in the given time frame, this is just an estimation
and naver iz guarantesd, thersfore we cannot be held
reaporsible for amy matters beyond our control that result in
your delivery being delayed. ou are not entitled to amy

compsanaation.

Whilst every affort is made to deliver the producis
on the agreed delivery date we cannot be held
rasponsible for matters beayond cur contral that
rasults in your products not arriving on the

expacted day.

= |
Hard Flat Surface

—— R

/1.
1000kg

1200mm (L)
1000mm (W)
1000mm jH)

1) Inspeact Good s
2) Sign Tor Delivery

Delivery is to kerbeide road’ propsrty
aermtrance. This muat be & kwelflat hard
surface (Tarmac, block paving or
concrats) to allow the pump truck to
manouevrs and position the delvery
pallst’s (MOT Graval. NOT Grass)

PALLET

The dalivery driver will uss a manual
pump truck to manowsvra the pallet.
Thiz means the surface cannot be
gravel or grass and must bs firm and
flat. Emsure you have enouwgh

space to store your pallat’s.

SIGNATURE REQUIRED

Please ensura you inspact your goods
upon delivery. If thers ia any obvious
damage of breakags you can refuse to
accapt the delivary. If you are happy
with the delivery a goods recei ed
signature ie required.

PAVESTONE




